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1.1 Introduction

Back Issues, a compilation of prose and poetry by Ann Kline, gets it name from the effect 

a back injury had on her life. The title is also a play on publications; their old issues being 

“back issues”. The poems are titled by the date they were written. 

Through the use of animation software and my own interpretation of the poems, I would 

like to take this poetry and turn it into a multimedia presentation that would allow the user 

to experience each poem visually and immerse them emotionally.  Each piece will have an 

individual message that ties into the theme.

The purpose of the project is to create a visual experience that appeals to the user’s emotional 

side. All elements of the project are aimed at that goal. At the same time, this project should 

encompass the highest quality in order to showcase myself as a conceptual designer.
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1.2 Concept

To bring this project to life, the entire experience will evoke a feeling of uncertainty, or lim-

bo. The final product will have a slightly unsettling, lukewarm environment, in which each 

poem will be available for viewing. All elements will bare the branding of the project, tying 

the pieces and the interface together. The interface will allow access to the pieces as audio-vi-

sual elements that can be controlled by the user.

Each poem will be treated as a separate conceptual piece and will feature unique audio and 

visual elements that will create the emotional state of the poem. Some pieces will be narrated, 

while others will not. Visual elements will include still images and video as well as graph-

ics and animation.  Audio will be used for these pieces, but how it is used will depend on 

the piece. I have commissioned some friends who are musicians for music to go with these 

pieces. The pieces will be short, but true to their words. Text will definitely play a large part 

in the presentation of these pieces being that these are poems. But the message of each will 

depend on the entirety of the piece. Common elements will be used in the pieces to tie them 

together, such as the Back Issues symbol and any sort of spinal motif. The pieces should make 

the user feel like they are watching short independent film that has a beginning and an end. 

They should leave the experience deep in thought and with and understanding of the poem 

they just experienced.

Each piece will be accessed through a web page that will either be entirely flash or both flash 

and HTML. I think this probable in that the pieces will not be long, and should be a rela-

tively manageable size. For accessibility, the pieces will also be available in text format and 

mono audio format. The site will also feature a credits page as well as an about and contact 

page. 
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1.3 Target Audience

• Intellectuals

  • 14-65 years of age

  • Low to middle income

  • active readers, interested in literature 

  * understand symbolic meaning 

  * seek out other forms of expression

  • broad range of computer skills

  • use internet for literature resources

  • like to watch literary films and programs

• Complex Intellectuals

  • have favorite authors

  • go to spoken word performances, visual arts, poetry readings.

  • watch independent films

• Motion Graphics Buffs

  • interested in Motion Graphics

  • conceptual thinkers

  • interested in Multimedia 
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1.4 Business & Communication Goals

The following goals provide understanding of what Back Issues will accomplish. The overall 

goal is to tap into the user’s emotions by using multimedia elements to convey the meaning.

Communication Goals

 • To appeal to the user’s emotional side.

• To take the selected pieces from Back Issues and make them into a collective experi-
ence that taps into the users emotions through imagery and sound.

  • To convey an unstable yet somewhat hopeful emotional experience. 

  • To portray concepts that are in sync with the emotional context of each piece.

• To create the perception that Back Issues is more than just poetry, it’s an emotional 
existence.

• To allow the user to form their own interpretation of the piece while conveying the 
central message.

Business Goals

• To create a project situation that draws on creativity while incorporating applied 
skills that I have learned at AiA.

 • To drive users to the site by with keywords and submitting to search engines.
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2. Communication Strategy
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2. Communication Strategy

The interface for Back Issues will have clean, professional design that is intriguing and ties 

into the themes of Back Issues. The Back Issues Symbol and typeface will appear on the inter-

face at all times. All contributors to this site will be listed out on the About Page. The list will 

include a link to that person’s email address or web site. In order to bring an emotional ex-

perience to the user, the poems will be visual presentations that are symbolic in meaning but 

vague.  Navigation will be represented through a flower symbol because flowers have stems 

that provide support to the flower much like a spine. 

The comps that follow for this interface represent both edge and intrigue but also carry sym-

bolic representation of the material presented. The interface has a clean, organic feel that pro-

vides the user with a sense of ambiguity that draws them in. The presentation of the graphical 

treatment is modern and metaphorical. The interface will feature an area that will play the 

movies of the poems, or load the text version or the audio of version. The Back Issues Symbol 

is featured as a large part of the interface, providing the brand identity to the site. All artwork 

is representative of the spine.  The look and feel of the comps is aimed at creating an environ-

ment that is feminine, frail, and stubborn. The site will allow the user to share their experi-

ence via a contact form. 
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3. Information Architecture
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Site Map
3.1 Site Map
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3.2 Essential Features

Business

 • Indirectly promote the skills of Carrie Shetler as the creative lead on this project.

 • Promote the brand, Back Issues, as a trademark of the zine and of Ann Kline.

• Give credit to all parties involved: advisors, artists, writer, musicians, video and audio 

assistance.

User

 • Provide personal experience with broad messages.

 • Slightly ambiguous navigation that is related to the content in a clear way.

 • Edge-y, Intriguing Interface.

 • Appeals to the target audiences.

 • Allows the user to experience the poetry through sound and imagery.

Design

• Edge-y, intriguing interface, with ambiguous navigation that relates to the content. 

 • Overall branding of spinal theme, tied into all aspects of the presentation.

 • Creates an environment that echoes the emotional state of the poems.

Functional

 • Allow user to share experience with via a contact page.

 • Play movies within the interface

Technical

 • 800x600 screen resolution, 768x480 interface

 • Fast download on dsl/high speed connection.

 • Flash Player (6/7)

 • Quicktime
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3.3 Site Copy

Meta Description & Keywords

<meta name=”description” content=”Back Issues, a compilation of prose and 
poetry by Ann Kline, gets it name from the effect a back injury had on her 
life.”>

<meta name=”keywords” content=”Ann Kline, Back Issues, Poetry, Prose, Poems, 
Spoken Word, Poetry Reading, Limbo, Girl, Feminine, Motion Graphics, Carrie 
Shetler, Web Design, Conceptual Design”>

About Back Issues

Published in 2000, Back Issues, a compilation of prose and poetry by Ann Kline, gets it 

name from the effect a back injury had on her life. The title is also a play on publications; 

their old issues being “back issues”. The poems are titled by the date they were written. This 

site was built to honor poetry and spoken word in a virtual format, but more importantly to 

accurately portray the emotional state conveyed by this poetry. 

The following individuals contributed to the creation of this site:

 • Ann Kline, poet/writer

 • Carrie Shetler, Conceptual Designer

Back Issues Logo Design:

 • Ford

Music provided by:

  • Toma Oliver

 • Elliott Augustine

 • Tom Collins



Project Solution for Back Issues
Submitted By Carrie Shetler
05.03.04

1414

3.3 Site Copy

Contact/Share your Experience

Share your experience with us. We would love to hear your comments or questions.

Form

 • Name<input>

 • Email<input>

 • Message<textarea>

 • Send<submit> 

  

Contact Thank You Page.

Thanks for sharing your issues. We will respond appropriately.

<link to home>
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3.3 Site Copy

05.04.96

The light in your eyes is blinding
the crying from my lips is whining 
Yours are crystal blue
Mine are  blood red
you share your dreams and happiness
and tell me god is dead 
I lay with my confusion 
as you say god is love
I am so far below 
and you are so far above
so different yet so alike
you know what they say about big hands
big gloves
yes my ramblings and confusion maybe a bore 
but  you said it first 
your heart is a whore
the insanity of this makes me sane
Blood rushing through your veins
your words rising in my brain
and I know I will never affect you 
but I will never be the same
hung up on the hang ups 
like the innocent hanging from a rope
you make it so hard to understand 
yet so easy to cope
as the night moves to morning 
love is dead 
and we stand alone
all you hear is a sigh and a moan
but if I could find the words to tell
communication wouldn’t be our hell

Concept: Narrative
Experience: Division, Solitude 

Somber mood. A woman voice 
would recite the poem as literal 
images come in and out (maybe 
split screen? at the part where it 
says “i am so far below and you 
are so far above” vertical split 
screen could move to horizon-
tal split screen. ) as quick as the 
words that acknowledge them. 
Perhaps cartoon images, unre-
alistic, slightly fantastic. Sound 
effects would punctuate the 
images.

Estimated length: 40-45 sec.



Project Solution for Back Issues
Submitted By Carrie Shetler
05.03.04

1616

3.3 Site Copy

10.06.96

LOOKING  FOR SOMETHING
I COULDN’T FIND
LAST NIGHT
I KNOW IT WAS THERE
LAST WEEK
I FOUND IT 
LAST TIME
IT WAS  THERE
IN THE BACK OF MY MIND
ALONG WITH THE FEAR
THAT MAYBE IT WAS GONE
LOST
LIKE THE BLIND 
LIKE THE TIME
LIKE MY MIND
MAYBE 
THERE WAS NOTHING 
LEFT TO FIND

Concept: Music
Experience: Searching, Loss

Mood: Ambiguious, Slightly 
Confusing. Text from the poem 
would sync to the beat of the 
music, while abstract, soft im-
ages of an eye, back of the head, 
and neck and spine fade in and 
out. Everytime eye appears on 
screen, it is looking in a different 
direction.

Estimated length: 15 to 25 sec.



Project Solution for Back Issues
Submitted By Carrie Shetler
05.03.04

17

3.3 Site Copy

2.4.98

so cold
beauty
as good 
as the sea
good for me
bad day
can’t 
give way
very grave 
this night
in the dark
passing cars
uncomfortably
crouched
screaming
at a
dead woman
breezes blow
the most calm 
i know
i can’t 
rouse you
from eternal sleep
please, from 
the ground
let your knowledge
seep
fingers in
healthy grass
but still 
no answers
to the questions 
i ask

last hope 
the sky 
i see through pain
orion
posed 
in vain
jealous of 
a constellation
i leave 
insane
bad day
can’t 
give way
bad night 
empty 
no insight

Concept: Narrative with Music
Experience: Solitude, Emptiness 

Mood would be sad and lonely. 
Music will be slightly slow. A 
woman’s voice would  recite 
the poem as sound effects en-
hance imagery. Video images of 
a graveyard - close ups of grass, 
headstones, statues (if any?). 
Audio would include sounds of 
cars passing, wind blowing. Part 
where it says “no answers
to the questions 
i ask”, screen will say “why?”.

Estimated Length: 35 - 45 sec.
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3.3 Site Copy

1.6.00

Work awake                 
And no smokes for the fifth day
One thousand hours could have 
passed
And I would still feel this way
Why like you when you love him
But truth I asked
And absence I have received
Survival of the fittest
And it fits
Me that you are gone
Communication 
Is necessary 
But not to you
I do not read minds
Is this the bond of time?
Keep every thing from me
And you fear my whine
Clearing the slate
For him.
How did I not predict this?
Give me a month
And I will still feel this.
Guess I am blessed 
To have never known...
Once again, deny, deny
Another day like this
Happens with little change
And forced bliss 
Hopeful walking
On this wire
Why like you when you like her
I know I am better
But burning fire

Is often squelched 
By cold water
So here am I
Dripping with humiliation
All without a tear
That well long dry
Impure angels
Always walk away 
With their heads high
Honest with life
And humble in strife
But never chosen
So is it naïve to believe
These wings are meant to fly
Or to carry me till I die?
Square two is often lively
Yet awfully lonely 
Saints I do not admire
Have shown me that 
road.
So I have to find the 
way
Away from all that 
Welcome to new 
school
It’s better than old 
school
My eyes are open 
And I am working 
and waiting 
And not smoking 
For myself

Concept: Narrative with Music
Experience: Confusion to Hard 
Clarity, Reality 

A woman’s voice would recite 
the poem over the music. Mood 
will be dark at the beginning, 
but lighten at the very end. 
Close ups of clocks, calendars. 
Sound effects will including 
dripping water, ticking of clocks. 
Wings part will feature BI logo 
sprouting wings and flying off 
screen as squares one and 2 ap-
pear. (Still image, maybe side-
walk chalk.)

Estimated length: 1:30
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4. Design Approach

The design approach taken for these comps is modern, simplistic, and abstract. The symbol-

ism of the spine is used repeatedly throughout the interface. These elements will be subtly 

animated through Flash. The layout should exude balance while attempting to find a center 

horizontally and vertically. The center of the interface is where the pieces will be accessed by 

the user. The movie will load automatically and play. The user will be able to click the links 

for lo-fi audio or text version of the poem. The movies will play inside the center window. 

The following comps represent the look and feel for the final design of Back Issues. I am fa-

voring number 3 because of its strength in balance with the centered window for the movies.  

I feel that it’s organic vibe is feminine and indefinite but weighted by the black Back Issues 

symbols that stands on the right. It will hold this position the whole time.

Colors

Gold/Brown: #996633

Aqua: #669999

White: #FFFFFF

Black: #000000

Typography

Celtic Garamond, Garamond, serif

Navigation 

Normal    Over      Active
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7. Measurement of Success

The success of this project will be based on the individual user’s experience and the accompl-

hisment of the business and communication goals. Business goal achievement will be mea-

sured by response from potential or soon-to-be clients of Carrie Shetler. Communication 

goals will be measured by feed back from the site and results from reports on keyword search-

es. The user will be able to share their experience with site’s administrator (Carrie Shetler), 

who will forward it on the appropriate person or respond accordingly. This will allow for 

insight as to how the user responded emotionally to the pieces.
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8. Conclusion

This document will serve as a guide for development and deployment of the project. The 

styles and branding mention in this document will be concisely implemented into the design 

of the site. The comps will result in a final comp that is approved by both Carrie Shetler and 

Ann Kline. The final version of the site will be based on feedback from these comps. All con-

tent for the site in the Information Architecture section (3) of this document is approved by 

Ann Kline and ready for web. The next step for Back Issues is further developing the pieces 

which are the focus of this project.


